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The digital Denmark 

• Focus on digital solutions in the public sector in general. 

 

• 81% of the population have a smartphone 

 

• 39% of the population have a tablet 

 

• 92 % internet at home,  

 

• More than 3 million Danes on Facebook  
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Guidance Services  
Pupils in lower secondary 
schools 

Young people up to 25 years 
of age, without an upper 
secondary education or 
vocational education 

People in the transition from 
Youth education to higher 
education 

People with a youth 
education or higher 
education aiming towards 
adult learning 

Unemployed people and 
people in transition from job 
to job 

’Ungdommens 
Uddannelsesvejledning 
Youth guidance Centres 

Studievalg 
Regional Guidance Centres 

Jobcenters 

eVejledning 
 
 
eGuidance 
- Available for 
all  groups 



Political background of ug.dk and 

eGuidance 
• 2004: The Danish Parliament adopts the ‘Guidance Law’ and establish 

ug.dk and two new guidance services 

– Ug.dk is operated by a private company 

• 2010: The Danish Parliament adopts the ”Ungepakke 2”: 

– 95 % of all young people will have an education after leaving the 
lower secondary school  

– eGuidance is a part of this 

 

• 2011: The opening of eGuidance 

• 2014: ug.dk and eGuidance are in a close cooperation in the Ministry of 
Education 
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The purpose of eGuidance and ug.dk 

• To release resources in other guidance services to concentrate on young 
people with special needs 

 

• To help young people with readiness for choosing education – as well as 
their parents 

 

• To contribute to reach the target of maximum to get an education after 
basic school  

 

 

16. september 2015 5 



Channels for counselling 

• Telephone 

• Chat 

• e-mail  

• Text message  

• Facebook  

• Webinars 

• Twitter (communication channel) 
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eVejledning 
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eVejledning on Facebook 
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Parent’s guide on Facebook 
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Organization, eGuidance 
• eGuidance is a part of the Ministry of Education 

 

• 40 skilled counsellors: 

– 15 full time counsellors in Copenhagen and Aarhus 

– 25 part time counsellors, also working in other guidance 
services – spread around the country or working with other 
projects within the organization 

 

• Availability 

– Opening hours from 9 am to 9 pm on weekdays 

– Opening hours from 12 am to 4 pm on Saturdays and from 12 
am to 9 pm on Sundays 
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eGuidance at work  
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eGuidance at work 

 

16. september 2015 12 



eGuidance at work  
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How many, how and who  

• 96.613 contacted eGuidance in 2014 

– 51% by chat 

– 29% by telephone 

– 18% by email 

– 2% by text message 

 

 

– 37% received information 

– 63% received guidance 
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How many, how and who  

• 61% female 

• 37% male 

• 2% unknown 

 

• 17% are young people up to 16 years 

• 49 % are young people +17 years 

• 4% are parents (seeking information on behalf of their children) 

• 28% are adults 
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How many, how and who  

• Webinars with subjects targeted to different groups 

 

• Common chats: one eGuide, multiple participants 

 

• Facebook: 17.000 followers 

• Facebook for parents: 7.500 followers 
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UddannelsesGuiden  
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Optagelse.dk – digital application 
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