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eVejledning

The digital Denmark
* Focus on digital solutions in the public sector in general.
 81% of the population have a smartphone
* 39% of the population have a tablet

e 92 % internet at home,

e More than 3 million Danes on Facebook
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eVejledning

Guidance Services

Pupils in lower secondary ’'Ungdommens

eVejledning

schools Uddannelsesvejledning

Young people up to 25 years Youth guidance Centres

of age, withoutan upper
secondary educationor
vocational education

eGuidance
- Available for
all groups

Peoplein the transition from

Youth educationto higher Studievalg

education \ Regional Guidance Centres
People with a youth

educationor higher

education aiming towards /
adultlearning

Unemployed people and

pef)ple in transition from job Jobcenters
to job
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eVejledning

Political background of ug.dk and
eGuidance

e 2004:The Danish Parliament adopts the ‘Guidance Law’ and establish
ug.dk and two new guidance services

— Ug.dk is operated by a private company
e 2010:The Danish Parliament adopts the “Ungepakke 2”:

— 95 % of all young people will have an education after leaving the
lower secondary school

— eGuidance is a part of this

e 2011:The opening of eGuidance

e 2014:ug.dk and eGuidance are in a close cooperation in the Ministry of
Education
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eVejledning

The purpose of eGuidance and ug.dk

* To release resources in other guidance services to concentrate on young
people with special needs

* To help young people with readiness for choosing education —as well as
their parents

* To contribute to reach the target of maximum to get an education after
basic school
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eVejledning

Channels for counselling

* Telephone

* Chat

* e-mail

* Text message
* Facebook

* Webinars
e Twitter (communication chatihe
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eVejledning

eVejledning
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1 eVejledning

om eVejledning
Las om eVejlednings tilbud, baggrund mm

Abningstider
Mandag - torsdag: ki. 9-21
Fredagkl. 9- 16
Lerdag: kl. 12- 16 E
Sendag: k. 12-21
-0= g n u Q
Chat med os Ring og sms pa 70 Mail eVejledning pa Face- eVejledning pa Twitter  Digitale meder
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uddannelsesplaner. vores Facebookside. der.
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eVejledning on ebook
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eVejledning
Parent’s guide on Facebook
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eVejledning
Organization, eGuidance

* eGuidance is a part of the Ministry of Education

e 40 skilled counsellors:
— 15 full time counsellors in Copenhagen and Aarhus

— 25 part time counsellors, also working in other guidance
services — spread around the country or working with other

projects within the organization

* Availability
— Opening hours from 9 am to 9 pm on weekdays

— Opening hours from 12 am to 4 pm on Saturdays and from 12
am to 9 pm on Sundays
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eGuidance at work
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eVejledning

eGuidance at work
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eVejledning

eGuidance at work

r
= A Communication System Platform
* Internal chatduring opening hours
*  Common guidelines
= Common knowledge bank
* Cooperation with other guidance

Services
I = Cooperation with The Education
6’ Guide

unuekVISNINGS
MINISTERIET
STYRELSEN

16. september 2015 13 FOR IT OG LERING



eVejledning

How many, how and who ©

* 96.613 contacted eGuidance in 2014
— 51% by chat
— 29% by telephone
— 18% by email
— 2% by text message

— 37% received information
— 63% received guidance
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eVejledning

How many, how and who ©

e 61%female
e 37% male

e 2% unknown

* 17% are young people up to 16 years

* 49 % are young people +17 years

* 4% are parents (seeking information on behalf of their children)
e 28% are adults
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eVejledning
How many, how and who ©

* Webinars with subjects targeted to different groups

* Common chats: one eGuide, multiple participants
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e Facebook: 17.000 followers
* Facebook for parents: 7.500 followers
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UddannelsesGuiden
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Uddannelser til unge Videregaende uddannelser Voksen- og efteruddannelser Job

10. klasse, erhvervsuddannelse, gymnasial ud-  Bachelor-, kandidat-, professionsbachelor-, er-  Kurser, akademiuddannelser, diplomuddan- Der findes et utal af job pa det danske arbejds-
dannelse efler anden aktivitet. hvervsakademi-, kunstneriske eller maritime nelser, masteruddannelser og enkeltfag. marked. Her beskrives de mest almindelige af
uddannelser. dem.

= O
Nye erhvervsuddannelser fra 2015 Forzldreguide Sperg en vejleder

e e e Lzes, hvordan du kan stette din datter/sen i valg af uddannel- g g vejleder om lg via chat, mail, sms
ligheder. se. og telefon.

Inspiration Om UddannelsesGuiden Vejledning Indhold English
Fa inspiration Om ug.dk eVejledning Uddannelser About UG.dk
Til lzrere og vejledere Udbyder.ug.dk Studievalg Job og arbejdsmarked Programmes in English
Interview Nyheder og RSS Voksenvejledning Uddannelsessteder
Teknisk information Ungdommens VidensCenter for vejledning
Cookies. Uddannelsesvejledning

Opnasrenen tingrer Unsenvsaingeminisienst

Arive . L TR WIDYERTTEII
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Optagelse.dk — digital application
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Optagelse e1dk

Apply for higher education

(&) seg ungdomsuddannelse in English

Her soger du 10. klasse og In this area you can only apply for higher education

En er en erhver P Iser, programmes taught in English: bachelor programmes,
gymnasial uddannelse eller anden aktivitet. rhver i Iser, kunstneriske fe I bachelor and academy
eller maritime uddannelser. Du kan bide soge profession programmes.
dansksprogede og engelsksprogede uddannelser.
Find vej pa Optagelse.dk
Optagelse.dk forside Spg ungdomsuddannelse Support
tagelse.dk Seg videregaende uddannelse Mandag - torsdag kl. 8 - 16
] Fredsgki 5 - 15
K Apply for higher educati
Cookie status b Slivspol \pply for higher education TIF- 70 212151
Kontakt
Gookies er nadvendige or at bruge
Optageise dk. Du skal accepiers
cookies or at kumne ansoge o 3
oo gre it st uske 0w
hvem du er, nar du er logget ind og
R UNDERVISNINGS
biver anvendt N TEREL
Data fra cookies bruges ikke fil at FOR IT 0G L/RING

indsamie personiige oplysninger.

Kiikker du videre pa siden,
accepterer du, at der sattes
cookies til disse formal,

Accepter cookies.
Data fra cookies bruges ikke fl at
indsamie personiige opiysninger.

Kiik pé ikonet nederst il vensire for
at @ndre dit cookie valg,
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